
© INNOVATIVE RESEARCH THOUGHTS   | Refereed  |  Peer Reviewed  | Indexed 

ISSN : 2454 – 308X   |   Volume :  04 , Issue : 03 |  January – March  2018 

 

 
26 

            A Study on E-Commerce    
Mrs.Kavita Batra, Lecturer, Department of Commerce , S.J.K.College,Kalanaur 

Abstract                                    

This paper provides full information about e-commerce. E-Commerce 

conducting business online. Selling goods, in the traditional sense, is possible 

to do electronically because of certain software programs that run the main 

functions of an e-commerce Web site, including product display, online 

ordering, and inventory management. Ecommerce (e-commerce) or electronic 

commerce, a subset of e business. It is the purchasing, selling, and exchanging 

of goods and services over computer networks (such as the Internet) through 

which transactions or terms of sale are performed electronically. Contrary to 

popular belief, ecommerce is not just on the Web. In fact, ecommerce was alive and well in business to 

business transactions before the Web back in the 70s via EDI (Electronic Data Interchange) through VANs 

(Value-Added Networks).E-commerce is the purpose of Internet and the web to Conduct business but when 

we concentrate on commercial deals among organizations and individuals demanding selective information 

systems under the guarantee of the firm it accepts the form of e-business. Nowadays, the word ‘e’ is hitting 

momentum. If you’re looking to get into this business, one of the fore most things you have to have is a 

virtual private cloud hosting keeping the traffic in mind and respecting customer’s valuable time. Business 

conducted through the use of computers, telephones, fax machines, barcode readers, credit cards, 

automated teller machines (ATM) or other electronic appliances (whether or not using the internet) without 

the exchange of paper-based documents. It includes activities such as procurement, order entry, transaction 

processing, payment, authentication and non repudiation, inventory control, order fulfillment, and customer 

support. When a buyer pays with a bank card, swiped through a magnetic-stripe-reader, he or she is 

participating in e-commerce. This paper contains introduction of e commerce, meaning, definition, type, 

advantages, disadvantages and conclusion of e-commerce. 
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 Objectives of the study :                                  

1. To know about e-commerce.                        

2. To know about importance of e-commerce                                      

3.To know about types of e-commerce                            

Introduction : The history of e-commerce dates back to 1970, when for the first time, electronic data 

interchange (EDI) and electronic fund transfer were introduced. History of ecommerce is unthinkable 

without Amazon and EBay which were among the first Internet companies to allow electronic transactions. 

Thanks to their founders we now have a handsome ecommerce sector and enjoy the buying and selling 

advantages of the Internet. Currently there are 5 largest and most famous worldwide Internet retailers: 

Amazon, Dell, Staples, Office Depot and Hewlett Packard. According to statistics, the most popular 

categories of products sold in the World Wide Web are music, books, computers, office supplies and other 

consumer electronics. Since then, a rapid growth of e-commerce has pervaded almost every aspect of 

business such as supply chain management, transaction processing, Internet marketing, and inventory 

management. Growing importance of e-commerce in the global economy is the rapidity with which Internet 

use has grown and spread during the last decade. The boom in e-commerce also includes increased use of 

other media for trade, such as the telephone, television, fax, and electronic payment. Because e-commerce 

became such an integral part of the global economy, the WTO has begun to consider how it fits into the 

multilateral trade framework, and what rules or regulations should apply.      

                   

Meaning of E-Commerce: Electronic commerce (E-Commerce or EC) is an emerging concept that 

describes the process of buying and selling or exchanging of products, services, and information via 

computer networks including the Internet. It is the use of the Internet and the Web to transact business. 


